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Continue to Zermatt by train
The “Welcome Parking” attendant will take you to Täsch railway station (free of charge). Shuttle
trains leave every 20 minutes during the day. The journey takes about 12 minutes. Tickets can be
purchased directly at the ticket counter in the terminal hall of the railway station in Täsch. Please let
us know on the spot, which shuttle you are taking, so our porter in Zermatt will be at the station on
time to welcome you.

As an alternative to the "Welcome Parking", there is also the Matterhorn Terminal next to Täsch
station, with 2000 covered parking spaces.

Dear guests of the Riffelalp 
here you will find your arrival and departure information.

PLEASE READ ME COMPLETELY !

If you travel by train, please let us know your exact arrival time in Zermatt
so that our porter can meet you at the station. 
 

You can send your luggage by train to Riffelalp Station, 3920 Zermatt.
Please send us the receipts by e-mail or fax and with pleasure we will pick
up your baggage.

WELCOME

PARKING

KANTONSSTRASSE

CH-3929 TÄSCH

Arriving in Zermatt by train

Arriving in Täsch by car
If you travel by car you can drive as far as Täsch (5 km from Zermatt), as Zermatt is
car-free. For your convenience, we can reserve a space for a fee at the “Welcome
Parking” garage, which is the second garage on the left entering in Täsch.

Continue to Zermatt by taxi
If you wish, the attendant of the "Welcome Parking" will call a taxi to take you to Zermatt. The price
is approximately CHF 30 (during the day) for up to 3 passengers, including luggage.

Arriving by taxi or by helicopter transfer
May we organize a private taxi transfer from one of the airports or a helicopter transfer for you?
Please contact us.

https://www.welcome-parking.com/
http://www.sbb.ch/
https://www.google.com/maps/place/Riffelalp+Resort+2222+m/@46.001626,7.751153,16z/data=!4m18!1m9!3m8!1s0x0:0x71d9126ed39707df!2sRiffelalp+Resort+2222+m!5m2!4m1!1i2!8m2!3d46.0016255!4d7.7511532!3m7!1s0x0:0x71d9126ed39707df!5m2!4m1!1i2!8m2!3d46.0016255!4d7.7511532?hl=en-US
https://www.riffelalp.com/en/the-resort/arrival/


Once you arrive at the train station or taxi stand in Zermatt, our porter will welcome you. He will take
care of your luggage and accompany you to the Gornergratbahn. This service is free of charge for
you. 

He will also be happy to provide you with tickets for the ride on the Gornergrat railway, which will be
charged to your room bill.

Late arrival (after 7:30 p.m.)
The Gornergratbahn runs every 24 minutes from 8.24 a.m. - 4.24 p.m.. Then at 5.30, 6.30, 7.30 and
9.50 p.m.. After that, the Riffelalp Resort offers an extra train at 11.30 p.m. from Zermatt to Riffelalp.
You do not need a train ticket for this extra train as it is a private train from Riffelalp Resort. 

Do you miss the 7.30 p.m. train and still want to have dinner? We will gladly reserve a table for you in
the village or serve you a snack at the bar.

Please note that there is no train running 
between 7.24pm and 9.50pm!

To make your journey as smooth as possible, please inform us about your travel schedule.

We wish you a pleasant journey and we are looking forward to seeing you soon!

 Your Riffelalp Team

Arrival in Zermatt and continuation to Riffelalp
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Would you also like to use the
Gornergratbahn/Lifts of the Zermatt
Bergbahnen during your stay?
Depending on the length of your stay,
it may be worthwhile to purchase the
ski pass/peak pass for your arrival
and departure days as well. 

Would you also like to use the
Gornergratbahn/lifts of the Zermatt
Bergbahnen during your stay? Depending
on the length of your stay, it may be worth
to purchase the ski pass or peak pass for
your arrival and departure days as well. 

Departure with the Gornergrat Railway from Riffelalp
Please note that the Gornergratbahn is the only way to leave the Riffelalp Resort. The first
connection is at 07:56, the next at 09:32. After that the trains run downhill every 24 minutes until
17:01!

https://www.gornergratbahn.ch/en/winter/railway-information/timetable/
https://www.matterhornparadise.ch/en/Book
https://www.matterhornparadise.ch/en/Book
https://www.matterhornparadise.ch/en/Book
https://www.matterhornparadise.ch/en/Book
https://www.matterhornparadise.ch/en/Book
https://www.matterhornparadise.ch/en/Book
https://www.matterhornparadise.ch/en/Book

